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As an organisation we have a responsibility to a more sustainable
future and our approach is a way of doing business that seeks
to ensure we create an inclusive workplace and have a positive
impact on society and the communities in which we operate.
2021 has seen a continued focus on
progressing the four pillars of our corporate
social responsibility agenda of responsible
investing, environmental impact, social
impact, and our people practices, as well
as continuing to ensure the wellbeing of
our employees, whilst working from home
during the pandemic.
We recognise that our people have a
central role to play in driving forward our
CSR agenda and helping us to become a
more sustainable business and in 2021 we
established our CSR Ambassador panel. A
team of representatives from each of our
office locations, including homeworkers.
The panel works locally to engage with a
wide range of stakeholders, colleagues,
customers, and partners to shape and
further our CSR agenda, learn from one
another, and develop best practice.
One area our panel progressed in 2021
was charitable giving and with colleagues
keen to develop a stronger connection at
a local community level, our panel selected
eight charities to benefit from local
colleague fundraising.

We also appointed Inclusion and Diversity
leads for the business who will be promoting
equality, diversity and inclusion across the
business and supporting positive attitudes
at all levels.
Whilst we are proud to share our progress,
we know there is more for us to do. Following
the announcement of the sale of Embark
to Lloyds Banking Group, in 2022 we will
be working side by side with the Group
to increase our commitments and further
develop our CSR agenda and strategy.

Pete Docherty
Chair of the CSR Committee
Embark Group
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Responsible investing
Embark Investments Limited is committed to responsible
investing. We practise responsible investment by ensuring
that the analysis of Environmental, Social and Governance
(ESG) factors are included in the investment process of
the five multi-asset Horizon Investment Funds.

Social Impact – having a positive effect
in the communities we operate in

Embark Investments, as the Authorised Corporate
Director (ACD) of the Horizon fund range, is a signatory
of the United Nations supported Principles on Responsible
Investment (PRI), a globally recognised benchmark for the
consideration of Environmental, Social and Governance
(ESG) issues. Embark Investments (EIL) are committed to
the integration of fundamental ESG principals into the
Horizon Multi Asset Fund range and continue to evolve
the Horizon Funds in line with the changing investment
markets to meet client needs.
The Horizon Multi-Asset Funds are actively managed by
Columbia Threadneedle, who are one of the founding
signatories of the United Nations supported Principles
for Responsible Investment (PRI), a globally recognised
benchmark for the consideration of ESG issues.

Environmental Impact – reducing our impact
Towards the end of 2021, COVID-related restrictions
enabled us to make updates to our working environments
prior to staff returning to the office. Energy efficient
lighting across all our estates in London and Dundee,
avoiding the use of printed material and reducing travel
via the installation of Video-Conference technology, adds
to our ongoing commitment to improving our impact
on the environment in any location we occupy.
We are also moving to a model with our Platform business
where we are truly digital and use environmental and
occupancy monitoring to ensure that we do not use
resources where not required.
We continue to support local supply chains, by buying
locally to have a positive impact in the communities where
we have office locations, and all offices continue to recycle
and segregate waste wherever possible.
In 2022, we will invest in electric vehicle charging points
in our Head Office in Dundee, complete the roll out of LED
lighting across our core offices and further enhance our
AV capabilities to promote virtual meetings. We will also
look at models for areas like cleaning, to reduce opening
hours of buildings and the related environmental impact.

EMBARK-BIKESTRONG
In June, Embark Group announced its sponsorship of
Bikestrong-KTM, a British race team and cycling club.
Established in 2017, the club supports riders from
across the UK as they ride socially, in sportives or as
part of the racing team. The club has 16 elite riders,
with 11 under the age of 23, as well as members
competing socially across the country. The club was
named as one of British Cycling’s Elite Development
Teams for the 2021 road season.
Embark’s sponsorship helps the team to support more
people and expand the opportunities for club riders to
compete across the UK and Europe. The partnership
also aims to support the team’s ambitions to compete
at the European level, as it targets promotion to the
UCI Continental Circuit, the first step into professional
road racing, in the next two seasons.
In 2022 Embark became the lead sponsor of the
newly renamed Embark-Bikestrong team as it
commenced its new season of racing.

“We’re delighted to have Embark onboard as sponsors.
They share our values and were really enthusiastic
about getting involved and have a number of employees
who want to become part of Bikestrong-KTM. It’s rare
to find such enthusiasm so widely held in a company
as it is with Embark. They are a really fantastic partner
for Bikestrong-KTM, providing assistance in multiple
areas and we’re really looking forward to a long and
successful relationship for both of us.”
Brett Fabian-Smith
Director & Team Owner, Bikestrong-KTM
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Social Impact – having a positive effect in
the communities we operate in (continued)

DUNDEE BIKE SCHEME
Following the successful role out of 400 E-bikes during
the year, Embark has continued its sponsorship of the
Dundee Bike Scheme for the second year running. The
scheme is the largest group of docked electric-powered
bicycles in Scotland, known as Embark Dundee, and run
by Ride On, an international urban mobility company,
in partnership with Dundee City Council.
As a key employer in Dundee, we are proud to have
provided a healthy and cost-effective means of transport
for the local community, including many of our own staff.

Statistics to November 2021

In November, we celebrated the one-year anniversary of our sponsorship of the scheme with a competition for local
school children, who were invited to design an image to feature on one of the E-bikes; the winner received a £250 voucher
to spend on a new bike.

DONATION TO CALM
In May, a donation, on behalf of Embark for £5,000 was
made to CALM (Campaign Against Living Miserably);
the choice of the winning team of our company walking
challenge in support of Mental Health Awareness week
and National Walking month. 65 teams and over 350
colleagues registered 46,000+ miles and an impressive
109,170,701 steps.
CALM is a charity which provides frontline services and
support to anyone who is in crisis and suffering with
mental health issues and focus on preventing suicide.
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Charity Support
We chose 8 charities to support with fundraising help this year, including:

PARKINSON’S UK

BOOMERANG
COMMUNITY CENTRE

ALZHEIMER SCOTLAND

THE CHRISTIE
CHARITABLE FUND

ST GEMMA’S HOSPICE

HOPE AGAINST CANCER

DOING IT FOR DAN

CENTREPOINT

The charities were chosen by the volunteers that make up our CSR Ambassador Panel, after discussions with their colleagues
to determine which charities they wanted to support at a local level. Announced in 2021, these charities will be supported
throughout 2022 and we look forward to revealing the amount we raise in our 2022 CSR report.

Social Impact – having a positive effect in the communities we operate in (continued)

WOMEN IN ASSET SERVICING (WiAS)
In March, Embark Group and Women in Asset Servicing
announced a new two-year partnership designed to
increase support for women at all stages of their careers
in financial services. 2021 was a fantastic year for the
networking group, growing in membership by 30% and
offering three online events which on average were
joined by around 150 attendees per event. We launched
a new website for the group in June, displaying their
refreshed logo and brand style and a huge array of
content, useful resources from previous events and
blogs. In September, we published their first newsletter
which will be produced quarterly.
The end of the year peaked with the announcement
of the group winning the award for the Asset Servicing
Times Equality, Diversity & Inclusion Initiative. This
was followed soon after by Kate Webber, the group’s
founder, winning Investment Week’s Mentor of the Year.
We are looking forward to achieving even greater strides
in gender parity with the team at WiAS during 2022 with
an exciting agenda of events planned - to find out more,
look at their website wias.co.uk.
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Social Impact – having a positive effect in the communities we operate in (continued)

WINSTON’S WISH
In December, we sent a donation to the charity Winston’s
Wish, in place of print and postage costs for colleague
Christmas cards (which were sent digitally instead).
Winston’s Wish is a charity committed to supporting
children, young people, and their families after losing
someone close to them. Our donation helped to fund
their National Freephone Helpline for just over a week.

2CARE2SHARE SPONSORSHIP
With a vision to secure a safe life and future for orphans
in Arusha, 2care2share look to further educate the local
community in relation to their homeless children. Their
tireless work goes towards combating child poverty,
prostitution or crime caused by the tough life situations
of orphan children. The goal is to bring them to adult age
with high ethical values and professional competencies.
The Embark Group has sponsored this worthy initiative for
the last three years, donating £15,000 during that time.

EMBARK GROUP: CORPORATE SOCIAL RESPONSIBILITY REPORT 2021 | 7

People Practices – ensuring an inclusive culture and supporting the wellbeing of our employees
Embark recognises that the COVID-19 pandemic has had a significant impact on us all over the last two years. Everyone has
had to deal with the challenges of new ways of working and this has highlighted the importance of maintaining a good worklife balance; taking positive steps to look after our wellbeing and supporting others. Employee wellbeing is a key priority for
the Embark Group, and we have made significant inroads towards a workplace environment which encourages and supports
a healthy work-life balance, offering a range of initiatives that can aid everyone’s wellbeing.

Health and wellbeing sessions

Give as You Earn (G.A.Y.E.)

Over the course of 2021, Embark has continued to host
live wellbeing sessions to support our employees with
hints and tips on how to look after their health and
wellbeing. We have covered topics such as work-life
balance, building resilience, physical activity, nutrition,
regular sleep, and financial wellbeing.

We added a new benefit option for colleagues so that they
have the option to be able to give to the causes that they
care about – Give As You Earn. As an introductory offer,
Charities Trust offered to match the first £10 donated each
month in May and June 2021 on any new donations. For
a donation of £10, which costs £5.50/£8 depending on
employees’ tax rate, their chosen charity received £20.

All sessions are available to access by all members of
staff via our intranet, along with leaflets and tools to
support everyone’s mental health and wellbeing. We will
continue to support staff with sessions throughout 2022.

Mental Health First Aiders
There is an experienced team of Mental Health First
Aiders in place across all key locations who are qualified
to help and support all employees. These provide the
opportunity for staff to talk in complete confidence to
a supportive team who are available to listen and point
colleagues in the right direction for the most appropriate
ongoing support.

Employee Assistance Programme
The Group’s Employee Assistance Programme can help
with personal problems and/or work-related issues that
may impact colleagues – whether it be work performance,
health, mental, or emotional wellbeing. It provides
information on a range of topics, both online and via an
App, including financial management, discounts, virtual
GP, and health checks. Additionally, employees are entitled
to several telephone counselling sessions and up to four
face-to-face sessions per year.

Volunteering
We are aiming to offer volunteering opportunities for
staff in 2022, to enhance the relationships we have already
established in our local communities. Volunteering gives
colleagues the change to build connections and give back
to society while working on issues they feel passionate
about. Where possible we hope to work with the charities
we have chosen to support this year.

Vulnerable Customer Champions
Protecting vulnerable consumers is a key focus for us and is
more important than ever due to the impact of the pandemic.
We continue to analyse and strengthen our approach to
supporting vulnerable customers across the business,
through improving our processes and appointing a network
of Vulnerable Customer ‘Champions’. Our vulnerable
customer policy is reviewed on a regular basis, with
Vulnerable Customer training mandatory for all staff.
We also constantly monitor a central Vulnerable Customer
register so that staff are made aware of individuals at
risk, and work closely with White Label partners to
ensure compliance with our business principles.

Who are Vulnerable Customers and why do we need Champions?
All customers are at risk of becoming vulnerable, but this risk is increased by having characteristics of vulnerability. These
could be poor health, such as cognitive impairment, life events such as new caring responsibilities, low resilience to cope
with financial or emotional shocks and low capability, such as poor literacy or numeracy skills.
Embark has a clear policy, processes, and procedures to ensure we support our most vulnerable customers and provides
annual training to all colleagues, as well as enhanced training to all of those with direct customer facing roles. In 2021
Embark introduced a national network of Vulnerable Customer Champions to offer further support and guidance to those
dealing with vulnerable customers across the business as and ensure as a business that we continuously learn and improve
our processes, procedures and training to ensure positive outcomes for all our customers including those most in need.

enquiries@embarkgroup.co.uk
7th Floor, 100 Cannon Street, London EC4N 6EU
embarkgroup.co.uk
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