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As a company our approach is a responsible
way of doing business that seeks to ensure
we create an inclusive workplace and
have a positive impact on society and the
communities in which we operate.

Responsible investing

In 2020 Embark launched the Group Corporate Social
Responsibility Committee to ensure that responsible
investing and our environmental, social and people
practices are central considerations in the
management and activities of the Embark Group.

The Horizon Multi-Asset Funds are actively managed by
Columbia Threadneedle, who are one of the founding
signatories of the United Nations supported Principles
for Responsible Investment (PRI), a globally recognised
benchmark for the consideration of ESG issues. In 2020
Columbia Threadneedle received an overall PRI assessment
rating of A+, the highest rating possible which they have
enjoyed for the sixth year running. They have been a
signatory to the UK Stewardship code since 2010.

The committee’s accountabilities include oversight and
decision making in relation to Embark’s Corporate Social
Responsibility agenda and the management of ongoing
activity across the Group. It is also able to challenge any
aspect of the way in which the Group operates and plays
an important role in driving employee engagement with
all aspects of our Corporate Social Responsibility agenda.

Embark Investments Limited, as the Authorised Corporate
Director (ACD) of the Horizon fund range, is committed to
the integration of fundamental Environmental, Social and
Governance (ESG) principals into the Horizon multi-asset
fund range and continues to evolve the Horizon Funds in
line with changing investment markets and client needs.

Embark Investments Limited has also recently become
a signatory of the United Nations supported Principles
for Responsible Investment.

TRUSSELL TRUST FOODBANKS
In 2020 we committed to supporting Trussell Trust
foodbanks within our local communities – donating
£10,000 to each location we operate in, making a total
donation £80,000. These funds will go directly towards
providing emergency food to people in crisis, supporting
the Trust’s campaign for change and to stop UK hunger.
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SUPPORTING OUR NHS
2020 saw many charities suffer significant losses of revenue due to Covid-19. Recognising this, Embark Group is proud to
have donated £10,000 to ‘NHS Charities Together’, as well as encouraging colleagues to take part in the ‘2.6 Challenge’ in
response to the cancellation of the London Marathon that further raised over £4,100 for UK charities.

Social Impact
At Embark, we feel that it is important to have a positive
effect on society and the communities in which we operate
and as such are proud to be involved in a number of
charitable and community initiatives. We continue to
support a variety of charities year after year, by fundraising,
volunteering and skills sharing; as well as encourage any
individual fundraising efforts shown by our employees.
We also value the wonderful things that our employees
do for their communities and our annual ‘Employee
Awards’ event celebrates this by recognising all who
take part in helping their local communities and chosen
charities. We ask our employees to nominate those who
they feel go ‘above and beyond’ both in their jobs and in
their own time, whether by volunteering, fund raising,
taking on community projects or simply helping others.
Everyone at Embark that contributes their time and effort
to charitable organisations and in supporting our local
communities is a great source of inspiration and we are
extremely proud of their achievements and the positive
impact they make on our society.

Environmental impact
At Embark we recognise the importance of reducing
our environmental impact regarding energy and waste
reduction; including the encouragement of ongoing
recycling, travel reduction and the use of raw material
from sustainable or renewable sources. We actively work
with our supply chain to look at the traceability of the
materials and work with them to develop methodologies
that reduce consumption and environmental impact as
an ongoing part of our relationship. Our approaches
seek to align to ISO14001 standards and actively work
with supply partners who have attained this standard.
We have chosen to transfer our large number of servers
to Microsoft Azure; in order to reduce our electricity
consumption, a decision that was also driven by the
fact that that Microsoft’s cloud data centres (via a service
called ‘Azure’) will be powered by 100% renewable energy
sources by 2025.

Recycling is actively encouraged and promoted throughout
our eight office locations in the UK, along with a drive
to reduce the number of consumables being used. In all
cases defunct IT and office equipment is donated to local
communities or recycled and communal recycling stations
have replaced individual desk bins. We continue to fit
energy efficient lighting as part of our on-going building
refurbishment programme, and we don’t deploy single
use plastics into any office.
We actively look to reduce our impact on the environment
through our office footprint by increasing the use of ‘hotdesks’ and agile working across key locations. In 2020, our
full roll-out of Microsoft Teams Live, video conferencing
software and upgrades of digital hardware reduced the
need for employees to travel to the office on a daily basis.

MOVEMBER
In November 2020, Embark colleagues took part
in ‘Movember’ to raise funds and awareness for
men’s health by growing a moustache for 30
days. Collectively ‘Embark’s Moustache Gang’ and
‘MovEmbark Platform’ raised over £3,000 to help
the charity fund men’s health projects tackling
mental health and suicide prevention, prostate
cancer and testicular cancer across the world.
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As a result of the COVID-19 pandemic we see further
opportunities for us to reduce our impact on the
environment by introducing greater flexibility and
collaboration to employees working environment.

People practices
Embark recognises that the COVID-19 pandemic has
had a huge impact on its business in 2020 but more
importantly on its employees. Everyone has had to
deal with the challenges of new ways of working and
this has highlighted the importance of maintaining a
good work-life balance; taking positive steps to look
after our wellbeing and being supportive of others.
Employee wellbeing is a key priority for the Embark
Group, and we are working towards a workplace
environment which encourages and supports a
healthy work-life balance, offering a range of
initiatives that can aid everyone’s wellbeing.

ROTHERHAM FOOTBALL CLUB
Embark has a long-standing partnership with
Rotherham Football Club, starting as executive box
holders at the time the AESSEAL New York Stadium
was opened and later agreed deals to become the
club’s home and away shorts sponsor across the
2016, 2017 and 2018 seasons. Embark sealed the
club’s first ever sleeve partnership for the 2018/19
Emirates FA Cup competition and since May 2019,
has been the primary shirt sponsor for the team.

Health and wellbeing sessions
Over the course of 2020, Embark has hosted live
wellbeing sessions to support our employees with
hints and tips on how to look after their health and
wellbeing, covering topics such as work-life balance,
resilience, physical activity, nutrition, regular sleep
and financial wellbeing.
These sessions have also been recorded and are
available to anyone via our employee portal, along
with leaflets and tools to support looking after
everyone’s mental health and wellbeing.

Mental Health First Aiders
“Embark are delighted to be the home shirt sponsor
for Rotherham United, following many seasons of
mutual collaboration with the Club. Rotherham United
is a fabulous Community Club, built on teamwork,
a strong work ethic, and a spirit of stakeholder inclusion.
These are all elements common to our company ethos,
brand, and our own culture as a business”.

In 2020 Embark introduced a team of Mental
Health First Aiders, with more than 20 colleagues
across various locations qualified to help and support
all employees. These provide the opportunity for
employees to talk in complete confidence to a
supportive team who are available to listen and
point colleagues in the right direction for the most
appropriate ongoing support.

Phil Smith, Chief Executive Officer, Embark Group

Employee Assistance Programme
The Group’s Employee Assistance Programme can help
with personal problems and/or work-related issues that
may impact colleagues work performance, health, or
mental or emotional wellbeing. It provides information
on a range of topics from financial management to
health checks, and employees are entitled to a number
of telephone counselling sessions and up to four faceto-face sessions per year.
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DUNDEE BIKE SCHEME
As a key employer in Dundee and a keen supporter of green
tech initiatives, Embark Group was proud to sponsor a new
e-bike rental scheme that launched in
the city this year.
Rolling out in 2020/21, the fleet of around 400 rentable
e-bikes forms the largest scheme of docked electric-powered
bicycles in Scotland. The scheme, called Embark Dundee,
is developed and run by Ride On, an international urban
mobility company, in partnership with Dundee City Council.
The e-bike scheme will provide the local community,
including Embark employees, with an affordable and healthy
means of transport, particularly valuable as people begin to
return to workplaces following the Covid-19 crisis.

Enhanced family leave
Recognising how important it is for our colleagues to
be able to spend quality time with their families and
how this can support their health and wellbeing, Embark
operates an enhanced family leave policy. For all eligible
colleagues throughout the UK, Embark Group offers 6
months’ full pay followed by 6 months at 25% pay for both
maternity and adoption leave, and 4 weeks’ full pay for
paternity leave. As a diverse and inclusive employer that
recognises the importance of family, this policy furthers
Embark’s goal to provide a family-friendly workplace as
part of our employee proposition.

Embark has also published our approach to the Modern
Slavery Act on our website, including the steps we are
taking to protect potential victims of modern slavery,
with the aim of preventing and eradicating slavery and
human trafficking in our business and supply chains. We
also actively work with our cleaning suppliers to ensure
all workers are on the living wage.
Our people will always be a priority for Embark and we
will continue to evolve our ways of working and develop
our programme of activity to support our employee’s
wellbeing in 2021 and beyond.

2CARE2SHARE SPONSORSHIP
With a vision to secure a safe life and future for orphans in
Arusha, 2care2share look to further educate the local community
regarding their homeless children. Their tireless work goes
towards combating child poverty, prostitution or crime caused
by the tough life of orphan children. The goal is to bring them to
adult age with high ethical values and professional competencies.
The Embark Group has sponsored this worthy initiative for the
last 2 years, donating £10,000 during that time.

“Embark is a key partner of 2care2share ASBL making possible to
build a better future for orphans in Arusha, Tanzania by providing
Love, Care and Education.”
Jean-Philippe Bailly, Fund Raising and Compliance, 2care2share
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