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INTRODUCTION

“We are always on the lookout for
talented people to join our growing
team. The Embark story began in
2013 and we have grown rapidly
to become one of the UK’s largest
retirement savings providers. We
are now part of Lloyds Banking
Group, the UK’s largest financial
services group, with over 25 million customers and a
history stretching back more than 300 years. We are
changing financial services, through smart technology
and even smarter people and we want you to join us!
Dundee is the biggest area of growth within the
Embark Group. It’s the headquarters for our platform
business and a wide range of services supporting our
whole business including compliance, finance, HR,
marketing and propositions.
Embark is a great place to start or further your
career ambitions. We offer a great team working
environment with a wide range of flexible benefits,
health and wellbeing services and support to further
develop your career.“

PETER DOCHERTY
CEO Embark Platform
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WHO IS EMBARK AND WHAT DO WE DO

Embark Group is one of the largest retirement solutions providers in the UK.
Operating from seven locations across the UK we work closely with financial
advisers and leading financial institutions to help them deliver long-term
savings and investment solutions to their customers.
Embark is part of Lloyds Banking Group, who are the UK’s largest financial
services group, with more than 25 million customers, and whose brands also
include Bank of Scotland, Halifax and Scottish Widows.
We are a technology-led business that provides an investment platform and a
wide range of digital investments, pensions and workplace solutions. Embark
has continuously been recognised by the WealthTech100 as one of the most
innovative financial technology companies in 2019, 2020 and 2021.
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OUR APPROACH:
UNDERSTANDING WHAT
MAKES US A COMPANY
GREAT TO WORK FOR

Inside Embark
We understand that it’s people that make places, which is
why we strive to engage with our clients and staff using
clear communications and understanding things from their
point of view.
2020 had a huge impact on businesses and their
employees; we were no exception. By listening to
those around the business, we were quick to address
how everyone was having to adapt with the challenges
of home-working. It highlighted the importance of
maintaining a good work-life balance; taking positive steps
to look after our wellbeing and being supportive of others.
Employee wellbeing is a key priority for us across
the Embark Group and we continue to work towards
developing a workplace environment which encourages
and supports a healthy work-life balance, offering a range
of initiatives that can help aid everyone’s wellbeing that
include regular health and wellbeing sessions, access to
resources and mental health first aiders.

EMPLOYEE DRIVEN
CHARITABLE GIVING
Our employees have chosen eight charities
which are linked to each of our office
locations (including homeworkers, with
fundraising run locally through a variety
of activities organised by colleagues across
the business which is supported at a Group
level with fund matching. In Scotland, we
support two charities.

Alzheimer Scotland is Scotland’s
national dementia charity. They
provide support and information to
people with dementia, their carers
and families, and campaign for the
rights of people with dementia and
fund vital dementia research.
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ENGAGING
A culture which
communicates, listens and
involves its people at every
level, enabling people to
work with a positive joint
purpose and to go the
extra mile.

MERITOCRATIC

OUR DNA
CONNECTED
We know each other,
we share information, and
we connect to work as a
team to leverage our collective
competence. In the outside world,
we are visible as an influencer in
the market and respected for
our technical insights and
thought leadership.

THE EMBARK GROUP IS BUILT UPON
FIVE KEY VALUES THAT MAKE US A
GREAT PLACE TO WORK.
ETHICAL

WINNING

A culture where we
do the right thing,
even when no one is
looking.

A culture where we deliver
quality results at pace.
Where we are focused and
driven by being better than our
competitors in what we do and
how we do it. Where we have a
clear mind set of continuous
improvement across every
part of our business.

DUNDEE BIKE SCHEME

Boomerang provides
learning and leisure
activities to the residents
of Dundee with the aim of
providing a cohesive and
fulfilled community.

A culture which
differentiates how it rewards
and recognises performance
delivery, behaviour and
competence between
colleagues, and where career
and fiscal progression
is earned.

Embark is proud to sponsor
Dundee City’s rental e-bike
scheme. Operated by Ride On,
and in partnership with Dundee
council, it is Scotlands largest
fleet of around 400 electric
powered bicycles providing the
Dundee community with an
affordable and healthy means
of local transport.
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OUR PEOPLE ENJOY A WIDE RANGE OF BENEFITS
At a minimum, these include:

4X
LIFE
COVER

25
DAYS
HOLIDAY

5%
COMPANY
PENSION

1,600+
OFFERS &
DISCOUNTS

In addition, you will be able to increase your pension contributions as well as elect to
join flexible benefits, such as critical illness and dental insurance, at discounted prices.
You will also have access to our online portal MyBenefits giving you access to a wide
range of voluntary benefits and discounts and support for your wellbeing.

OFFICE LOCATIONS: BOLTON • DUNDEE • EDINBURGH • LEEDS • LONDON • LEICESTER • SWINDON
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PROTECTION

FINANCIAL

LIFESTYLE

WELLBEING

LIFE
ASSURANCE

WORKPLACE
PENSION

HOLIDAY
TRADING

DENTAL
INSURANCE

Provides you with the
flexibility to increase or
decrease your paid leave

Provides money back on the
cost of dental treatment

CYCLE2WORK

HEALTH
CASH PLAN

Provides a tax-free lump sum
in the event of your death

INCOME
PROTECTION

Provides a tax-efficient way of
saving for your future

TRAVEL
LOAN

Salary Exchange Cycle to
Work scheme

Provides a replacement income if
you are unable to work because of
a long-term illness or injury

Provides an interest free loan
to cover your season ticket
travel costs

CRITICAL
ILLNESS

STUDY
SUPPORT

CHARITABLE
GIVING

EYE CARE
VOUCHER

Provides a tax-free lump sum
payment if you suffer a
serious illness

Provides support with your
ongoing development needs

Provides you with a taxefficient way of donating to
your chosen charities

Provides a voucher to cover
the cost of a full eye test and
glasses for DSE use

DISCOUNTS

BIRTHDAY LEAVE

1600+ offers and discounts

Provides you with an
additional days leave on
your Birthday if it falls on a
working weekday

EMPLOYEE ASSISTANCE
PROGRAMME

ENHANCED
FAMILY LEAVE
Provides you with 6 months’ full pay
followed by 6 months at 25% pay for
both maternity and adoption leave,
and 4 weeks’ full pay for paternity
leaveworking weekday

Provides money back on the
cost of everyday healthcare
expenses

Provides confidential support to
help you overcome issues and
improve your wellbeing

SMART HEALTH
Provides 24/7 access to online,
telephone and video GP
appointments as well as a range of
health and wellbeing services

FLU VACCINATION
VOUCHER
Provides a voucher to cover
the cost of a flu vaccination.

OFFICE LOCATIONS: BOLTON • DUNDEE • EDINBURGH • LEEDS • LONDON • LEICESTER • SWINDON
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COME AND JOIN US

RACHEL MCKINNON

Don’t just take our word for it, meet some
of our successful graduates

Where did you go to university?

Marketing Executive

The University of Dundee.

When did you join Embark?
March 2020 (I originally worked for
Alliance Trust Savings from December
2014 and transferred when it was
bought by Embark.

What is your role and key
responsibilities?
I work in the Marketing team and I am
responsible for working with others
on the creation and development of
marketing materials and campaigns,
as well as managing updates to the
various company websites, monitoring
our Social Media channels as well as
managing literature updates.

What do you find most exciting
about Embark?
The quick growth of the business
in the past couple of years means
the business is continually changing
and I feel excited about the new
opportunities that this presents.

What’s your advice for new graduates
thinking of applying?
Apply for the job and don’t be
frightened by the financial Jargon! (I
remember this worrying me when I
first applied!). This is a great company
to work for and opportunities arise
a lot, so even if you don’t start in the
job you really want, once you are
in you can move around when an
opportunity presents itself.
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OWEN NORRIE

MOLLY DUNCAN

KATHERINE ROBISON

Team Manager

Administrator

Operations Transformation Manager

Where did you go to university?

Where did you go to university?

Where did you go to university?

Abertay University, Dundee.

The University of Dundee.

When did you join Embark?

When did you join Embark?

University of Dundee, I did a Law
degree and graduated in 2004.

I joined Embark in November 2020,
after working for Alliance Trust Savings
for six years.

October 2020

What is your role and key
responsibilities?
I am the Stocktrade Team Manager
and am responsible for the Stocktrade
business within Embark. This includes
Customer Contact, Mailroom
function within our Dundee office and
Partnership Support (more back office
based tasks). As a team, our main
responsibility is resolving queries at
first point of contact and ensuring all
e-mail/postal instructions are validated
and passed to the relevant business
area for processing.

What do you find most exciting
about Embark?
Embark is a fast-paced, rapidly growing
business which I feel makes an exciting
working environment. The growth of
Embark brings continuous employment
opportunities to Dundee, which is
exciting for the city as a whole.

What’s your advice for anyone
thinking of applying for a role at
Embark Group?
For anyone looking to kickstart a
career in Financial Services, there is
certainly opportunities to progress
within Embark if you are dedicated
and willing to work hard - I started off
working the phones as an Operations
Administrator!

What is your role and key
responsibilities?
I work for the Embark Platform
Operations Team. My main
responsibilities involve authorising
Anti Money Laundering documents
and communicating with Independent
Financial Advisers to ensure that
clients bank accounts are verified
(allowing the IFA to process payments
and transactions). I’m also involved in
the setup of clients Direct Debits to
accounts on the Embark Platform.

What do you find most exciting
about Embark?
After the recent Migration in
November 2020 with Alliance Trust
Savings, the mass volume of new
clients and IFA’s has given me the
opportunity to develop my skills. I feel
as if I am learning something new and
exciting every week!

What’s your advice for new graduates
thinking of applying?
Whether or not you believe you have
the right qualification/degree for a
role, there is no harm in applying. The
team and managers at Embark always
look to find your strengths as soon as
you are in the door and will allocate
you to an area of work which you feel
comfortable and happy in, with no
pressure. Opportunities to develop
always present themselves - it’s a
great place to learn a variety of skills
which can be applied to several parts
of the business.

When did you join Embark?
March 2021

What is your role and key
responsibilities?
My role is Operations Transformation
Manager. I help support the wider
business in successful delivery of
projects and reviewing of processes
to identify improvements. It means
that you get experience in change
disciplines similar to a business
analyst and you also get experience
of working with the operational teams
on elements like business readiness,
process development and more. It is a
very varied role, so you’re never bored!

What do you find most exciting
about Embark?
Embark is a very dynamic company
to work for, the thing that excites
me most is the way Embark pushes
forwards with innovations and is
constantly working to evolve.

What’s your advice for anyone
thinking of applying for a role at
Embark Group?
My advice would be that working at
Embark is a fantastic opportunity
to work for an agile, fast-paced
business undergoing transformational
change. There is never a dull day, I
have learned so much since I joined.
Embark is focussed on investing
in their people so there are many
opportunities for career development
and further learning. Since joining
Embark I have really enjoyed
developing my career and look
forward to taking the next step!

To enquire more about the Embark Group, please contact
careers@embarkgroup.co.uk where we’d be delighted to
talk through any questions you may have.

careers@embarkgroup.co.uk
embarkgroup.co.uk

Embark Group Limited is a company incorporated in England and Wales
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